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Origins 

Genkiosk is mature software - the most powerful 

management system for interactive kiosks. First 

designed and implemented over a decade ago, it 

is still owned, managed and operated by the 

original developers: 

 

From the outset, Genkiosk focused on the needs 

of estates of kiosks providing Internet access 

and/or displaying information. 

The scope has now grown to span all aspects of 

self-service kiosks, and Genkiosk is operating 

successfully around the globe from Europe to the 

Middle East, across the Pacific to the Americas. 

 

Starting from the core Genkiosk - for standard 

functionality – solutions are fully customisable to 

client needs, from concept through to delivery. 

 

Kiosk management in airports 

Within high visibility, high traffic environments, 

control, security, reliability and responsiveness 

are key. 

.  

Centralised information  

The volcanic ash incident in Europe illustrated 

how efficiently Genkiosk keeps up to date with 

vast amounts of data – routine or critical. 

 

Full security & proactive maintenance 

Airports demand – and deserve – the highest 

levels of protection and uptime. 

 

Genkiosk keeps estates running. Safely. 

 

Flexible response 

Genkiosk is powerful, modular and scalable.  As 

UK airports started charging for boarding passes, 

its low cost solution was to hand. Genkiosk 

safeguards performance now – and in the future. 
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Setting up, or running a self-service estate 

without Genkiosk? That’s like trying to drive 

blindfold. 

 

Why? Because Genkiosk puts you in touch with 

all your kit, reporting on performance as well as 

user activity. 

 

It’s as if your machines can suddenly talk – 

sharing their secrets:

 

 

 

 

 

Kiosk software - the most powerful 

management system for interactive kiosks 

http://www.genkiosk.com/
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Retail management

Each kiosk can be controlled to maximise 

performance – including revenue. 

And the results tracked by location, across 

regions or nationwide:

Full security 

Registry, file and directory security is set centrally 

using the content control system with schemas, 

so you can be sure that all the kiosks on your 

network are locked down and secure.

Benefits 

The advantages of Genkiosk for the end-users are 

straightforward. They get to do what they want 

easily and quickly – with minimum disruption 

through performance issues or downtime.  

 

For our customers it’s a lot more advanced. 

Genkiosk puts all the information on hand and 

then helps them see through the data smog with 

alerts, alarms and reports:   

 

 

 

 

To see the benefits in action or 

find out more, just get in touch: 

 www.genkiosk.com 


